
 

PayAgent                                                      For agent assisted pay by phone 
A Payment Vision Gateway Service 
 

 
 

Why PayAgent? 
∗ It’s a browser-based virtual terminal for 

secure pay by phone 
∗ Lowest Total Cost of Ownership (TCO) 

solution for equipping call centers 
anywhere in the world to provide pay-by-
phone bill and loan servicing 

∗ Used today by the largest Bill Processing 
Outsourcing (BPO) centers 

How it works? 

 
Customer calls to make a 
payment 

Agent processes payment using 
browser based PayAgent 

       Payment Vision is notified of 
Agent assisted payment 

 

Who benefits? 
∗ Billing Organizations 
∗ Financial Institutions 
∗ Software Vendors 
∗ Utility Companies 
∗ Insurance Companies 
∗ Application Service Providers 
∗ Collection and Medical Billing 
∗ BPO Organizations 

 

Empower your business 
∗ A Unified Payment Platform synchronizes 

payment activity across all payment 
acceptance windows 

∗ Leverage the strength of a PCI compliant 
payment solution right through your 
Internet browser 

∗ Act upon better, more timely information 
about your payments 

Faster funds 
Check out our growing roster of banks for 
direct deposit transmission. 
∗ Bank of America       
∗ Wells Fargo                 
∗ US Bank 
∗ Wachovia 
∗ Fifth Third Bank 
∗ BB&T 

Perfect alignment 
 

 

Find the right fit 
∗ Excellence in payment processing since 1992 
∗ Autoscribe Corporation is one of the premier 

payment processors in the country, 
processing over 4 billion dollars annually.  

∗ Payment Vision is the popular payment 
gateway that provides access to the ACH and 
all major credit  and debit card networks 

∗ Level I PCI Compliant & SAS 70 Type II 
payment processor providing billing 
organizations peace of mind and  
accelerated funding   

∗ A web based Unified Billing Platform that 
includes a suite of gateway services for 
payment capture, risk management and 
payment settlement 

∗ The payment gateway that provides direct  
settlement to the largest financial 
institutions in the country 
 

 
 
 

 
Autoscribe Corporation, 9801 Washingtonian Boulevard, Suite 200, Gaithersburg, MD 20878 

Visit: www.PaymentVision.com,  Phone: 800-345-7243,  Fax:301-987-0730 
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